General Online Banking Terms & Conditions
Electronic Salary & Allowances Transfer Service for
Corporations and Establishments

The National Bank of Kuwait provides Corporations and
Establishments with an Electronic Salary & Allowances Transfer
Service. If you are already enrolled in our Online Banking service,
this section states the terms and conditions that apply when you use
our Online Banking service. These terms and conditions are in
addition to those that apply to any Accounts you have with us or any
other services you obtain from us. Personal Online Banking allows
you to make Salary transfer, access salaries accounts, obtain
salaries and allows history information.

General Salary and Allows Term and Condition

1. The Bank shall be entitled to rely on any instructions, which
the Bank believes to be genuine and to have been received
from the Customer.

2. The Bank is authorized to accept Customer’s instructions
and duly execute them. The Customer accepts all risks of
misunderstanding and errors and the risk of instructions
being given fraudulently and/or by any unauthorized parties
and agrees that the Bank shall not be responsible for any
loss, liability or expense that may result from such fraud,
misunderstandings, error and/or unauthorized instructions.

3. The Customer hereby agrees to indemnify and keep the
Bank, its officers, employees, agents, and representatives
harmless from and against all actions, proceedings,
damages, costs, claims, demands, expenses and losses
which the Bank may suffer, incur or sustain by reason of
the Bank following such instructions.

4. Customer cannot cancel any financial transaction that was
requested and executed using the service.

5. Any instruction issued by the Customer to the Bank
through this Service is valid and shall not be cancelled
except through a written cancellation notice from the
Customer and addressed to, and received by the Bank
prior to the execution of such instructions.

6. The Bank may in its absolute discretion, and without
incurring any liability refuse to implement any
instruction/transaction for any reason and will notify the
Customer of its refusal.

7. The Customer understands that the Bank as per the
respective cut-off time shall process instructions received
on any business day on which the Bank is open for
business.

8. Bank records containing Customer instructions through the
Service are considered to be material evidence of such
instructions when issued and are legally binding upon the
Customer.

9. If the customer subscribes to the Salary File Upload
involving Third Party Funds Transfer, by virtue of this
application, the customer alone shall bear any
responsibility that may arise as a result of debiting his/her
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account by using the service, or transferring any amount to
another customer’s account by mistake, and the Bank has
the right to deny execution of any transfer request to third
parties upon its sole discretion and the customer waives
his / her right to raise any objections.

The service will be automatically locked in case log in
password was entered incorrectly more than 3 times. The
customer will have to reset the password online or refer to
any of the account Officer to re-activate the service.

In case the customer entered the one time password
incorrectly more than 5 times, the Salary File Upload
transaction will be canceled.

The Bank reserves the right at any time to determine the
minimum balance to be maintained in the Customer's
account. If the Customer fails to maintain the specified
minimum balance in his account, the Bank reserves the
right to suspend the Service from Customer.

The customer shall pay the fees / charges set by the Bank
for any internal or external funds transfer through Salary
File Upload.

If the customer suspects any transaction recorded in
his/her financial transactions history / within the service
options, the customer must inform the Bank within 15 days,
otherwise, the transaction is deemed to be performed on
customer’s behalf. Once reported the Bank will investigate
the matter, and will perform a thorough investigation. The
customer will provide the Bank with his / her name, account
number and transaction reference number and the
customer will be informed of the result of these
investigations as soon as possible.

The Bank may publish on the Service site notices of
general nature and which are applicable to all Service
customers. Such notices shall have the same legal effect
as that of the special notices sent specifically to the
Customer.

The terms and conditions listed herein pertain only to the
provision of this Service. All customer account related
terms and conditions continue to apply.

The Customer shall be deemed to have accepted and
agreed to abide by these terms and conditions when
he/she starts using the Service.

NBK declare and undertake that the authorized names are
able to set forth jointly or separately to use this Salary
Service as Super Users and agree that Bank shall provide
the authorized person each of them with the required
password and the digital certificate related thereto, by SMS
and both of them have the right jointly or separately to
appoint others to effects such transfers The details of the
Super Users.

The Service covers only the Electronic Salary &
Allowances Transfer Service, and as per the requests and
instructions which we send you through the Service, within
the limits of our aforesaid account, and the beneficiary
accounts as stated in their statements and account
numbers in the electronic file which it send through the
Service, and this Service, does not cover any deduction
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from other accounts in our name at NBK (if any),and does
not cover transfers to other beneficial accounts other than
those mentioned in the aforesaid file. In the event where an
addition of any other account request to this Service, all the
terms and conditions set forth in this Application , shall
apply to such additional accounts without the need for a
specific declaration by us in this regard .

We declare that National Bank of Kuwait will not bear any
liability in respect of any failure in using the Service
resulting from a total or partial breakdown or malfunction in
the Internet, computer hardware, electronic file, telephone
system or any other reasons beyond your control.

We declare that the software used in the Service is a
property of NBK and that you, alone, have the right to
exploit it and that we do not have any right to reproduce or
copy it by any means or to publish it, translate it to another
language, summarize it, distribute it, quote from it or use it
for any purpose other than the making of transfers by
deducting from our aforesaid accounts at NBK to the
accounts of our employees in accordance with this
Application.

Given the nature of the Service, we release you from the
obligation to warrant that the software used in the Service
will be operated without fault or interruption. Furthermore,
we agree and declare explicitly that NBK will not be held
liable for any loss that may be suffered by us as a result of
its failure to execute our instructions for any technical
reason or for any reason beyond its control.

We undertake to observe the requirements of security and
confidentiality and we accept liability for any loss or
damage that may result from any misuse of the password
or the digital certificate associated therewith by us, any of
our employees.

We agree in advance to allow you to provide information
about the use by us of this Service to other parties
whenever this is required for the purpose of executing our
instructions or for the purpose of observing the laws in
force or pursuant to any order issued by a competent court.

We accept that in the event we requested transfers through
this Service, it will be done in accordance with the systems
applicable at NBK only in Kuwaiti Dinars during the
business hours stipulated by NBK, noting that transfers will
be made to accounts at NBKs during the specified hours
declared by NBK, transfers to other banks will be made on
the next proceeding Business Day from the date of the
request for the transfer is sent to NBK enclosing the
electronic file and containing all the required data relating
to the employees who are benefiting from these transfers.

We accept that we have no right to cancel the transfer
request once the transfer amount has been deposited in
the account of the beneficiary, unless the beneficiary
accepts such cancellation in a manner which is acceptable
to the Bank

NBK may, at any time, change the terms and conditions of
using this Service, and the new terms and conditions will
become effective seven Business Days after the giving of
notice thereof, by appropriate means.
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28. This Application has been drawn in the Arabic and the
English languages, and the Arabic language shall prevail in
the event of any interpretation and execution of its term
and conditions. This Application shall be governed by the
Kuwaiti laws and shall be subject to the jurisdiction of the
Kuwaiti Courts on any dispute that may arise in its
execution.




